Agenda Item IIl.

“South Carolina
Department of Education

Together, we can.

Docufide

Electronic Transcript (e-7)
Project Overview

July 30, 2008

Rosalyn Graham — South Carolina Department of Education Project Manager




Agenda Item IIl.

e-Transcript

TABLE OF CONTENTS

~ Project Overview

» Objective/Description
~ Features/Benefits

» Current Status

~ Proposed Timeline

- e=Transcript Process
~ Project Team

» Next Steps

» Questions

. South Carolina '
Department of Education
\ - thgéther, we caﬁ.




Agenda Item IIl.

Reduce the manual process of student transcripts

To enable the efficient and accurate management of
data to comply with national reporting requirements

Funded : SCDE Longitudinal Data Systems Grant (LDS)

Vendor: Docufide, Inc.
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Capture requests for student records and transcript for
K-12 admin, & college administrators

Capture data out of SASI
Deliver data in a multiple formats (PDF, XML, etc)

Secure, Intuitive web-based interface.

Maintain FERPA compliance.
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The e-Transcript project Will provide the ELECTRONIC
exchange of student transcripts and student records.

e-T will also enable transcripts from High School to South
Carolina Colleges and Commission of Higher Education at no cost
to schools or students and a twice yearly diploma report for high
school counselors.

ee-T Will enable student records exchange between all K12 schools
In the state using Docufide’s Service from the student data in the
SASI student information system

e e-T student transcripts will be standardized, authenticated, kept
confidential, exchanged securely, and processed in a timely
manner.
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Link Individual Student Records Across Years
Improves Data Quality

Improve data access for Mobile/Transfer Students
Improve the Cycle Times on data collection
Secure Transcript protocol

Online training sessions 24/7

Automated registration portal
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Pearson will discontinue SASI support August 1. 2010
No charge for the PowerSchool Premier license

SCDE in discovery concerning Pearson announcement
SCDE in discussions to identify next Steps

Multi-Phase approach

Phase 1 - Electronic transcript
Phase 2- Records exchange

Docufide Secure Transcript
Compatible with PowerSchool

-
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State-specific electronic transcript portal hosted by Docufide

Interface with the existing SASIxp student system to allow for
the extraction of student records and transcripts.

Provide interfaces and workflows for request, release, and
receipt of student record and transcript data.

Provide delivery of student record and transcript data in PESC
XML, SIF XML, and EDI formats.

Provides email notification of transcripts throughout the delivery

Process.
7a&€ ¢ South Carolina
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e-Transeript Proposed Timeline

MONTHS May

Jun

Jul Aug Sep Oct Nov Dec Jan Feb Mar | Apr

Requirements, Design
Specification - Phase 1

Requirements, Design
Specifications - Phase 2

Development (Phase 1 & 2)
Testing & Integration Phase 1
Pre-Rollout Planning

Proof of Concept - College &
High School Enrolment Ph 1

Deployment - Phase 1

Phase 2 - Testing & Integration
Ph 2 - Records Exchange

Beta - K12 Records Exchange
K12 Registration

Installation at Remaining
Districts

Training
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Student Registration & Request

The SCDE e-Transcript Initiative allows for
students or parents to order transcripts online
24/7 with an easy registration and request
process.

Secure Transcript Includes:

< Secure student registration,
requesting & order tracking

« A comprehensive database of
colleges and scholarship funds

*  FERPA compliant delivery to
any other destination globally

* Intuitive school interface
allowing for review and
approval of all requests
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Student Request Process

Student searches the database of colleges, choosing one or many destinations for
delivery.

Where Do You Want to Send Your Transcript? (Transcript Request 1 of 4)

i College/University " NCAA ¢~ Other Destinations

Search for a College/University by any combination of Name, City, and State.

Nama: | |

City: |0maha |

State: Mebraska -
Search

After you select the schools you want, you can continue to search and select as many destinations as you wish. When you are done, click Continue to review your selections.

IMATCHING DESTINATIONS I Continue
Name City State
I~ Alegent Health Omaha NE
I Capitol Schools of Hairstyling and Esthetics Omaha NE
- Clarkson College Omaha NE
[ College of Saint Mary Omaha NE
i College of St. Mary Omaha NE
- Creighton University Omaha NE
Il Grace University Omaha NE
r Hamilton College-Omaha Campus Omaha NE
C Metropolitan Community College Omaha MNE
[ Nebraska Methodist College Omaha NE
- The Creative Center Omaha NE
I University of Nebraska Medical Center Omaha NE
r University of Nebraska - Omaha Omaha NE
I Vatterott College Omaha NE

11
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Students can track their requests online and will also receive confirmation emails when
their request is received, approved by the school registrar, and upon delivery.

Automatic Email Notifications

E® Transcript Request Approved - Message E]E|E| E¥ Transcript Received - Message |'._||'E|[Z|
: File Edit View Insert Format  Tools Table  Window  Help w ! File Edit Mew Insert Format  Tools  Table  Window  Help s
: C1send | pccounts~ | 0 v |G By | d ¥ 8 | ¥ || ) opons.|  [itsend Accounrs- | @ - 8|3 ¢ 8| ¥ |5 ) ontens.,
[ To... iohniacksan@hatmail.com| [l To ohnjacksonmbiotmail. com
(i e, |
i ce...
Subjeck: Transcripk Received
Subject; Transcript Request Approved
|
— Y
Py Your transcript from East High School was successfully received
‘four transcript request has been appraved by East High Schoal, r by University of Minnesota on 51705
You will receive a confirmation email from Docufide when your All transcripts sent electrnnicall_j,r have now been received. This
transcript has been mailed, or if sent electronically, when completes your Secure Transcript order.
downloaded by: Following is a message from University of Minnesota;
University of Minnesota — Twin Cities Campus Your transcript has been received and will be added to your
application folder. Thank you.
Thank you for using Docufide's Secure Transcript!
3 Thanks again for your order, and good luck with your applications,
_ o
* -The Secure Transcript Team N
@ @
v ¥
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Secure Transcript provides high school administrators with a secure online To-Do List,

where all student and alumni transcript requests are quickly reviewed and processed
for delivery.

@@@Ufidé Welcome. John OConnell

Logout

Preferences

0 Secure Transcript ) eSSR IJ_|/] Reports i) Directory -fj'l

Receive Request

Process Transcripts (Step 1 of 2)

The following students (or alumni) have requested transcripts. Click on any student’s name to view detailed order information. For each student in the
“To-Do List” below, please select:

Approve ta confirm that you will retrieve the student’s records, and to authorize Docufide to release their transcript

Hold to defer the processing of this transcript and notify the student that the request has been delayed while any issues are resolved

Process Manually  to confirm that you approve the student's request and will print and mail the transcript from your office

TO DO LIST: TRANSCRIPT REQUESTS FOR Screaming Eagle High Schoal

& View requests for transcripts to process immediately (default)

¢ View all transcript requests, including those to include final grades for the 2nd Semester
Student Class Of Date Ordered Action
Bryant. Kobe 2007 04/06/2007 = Approve ¢ Hold ¢~ Process Manually
Baker, Cynthia G 2004 04/09/2007 " Approve ¢ Hold " Process Manually
Santeler, Kathryn R 2008 04/09/2007  Approve " Hold " Process Manually

13
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A To Do list is then created for
approved requests. The next step
IS to retrieve the transcript reports
for these students.

The Docufide Virtual Printer is used to
electronically upload student
transcripts securely to Docufide
for processing.

Transcripts can be sent individually or
in a batch.

& Print

General | Options |

ST

. Phata RZ20...

File Print
FedEx Kinka's

N

hp LaserJet

1300 PCL &

b

Status Feady
Location:

Comment:

Fage Aange
OF

Selection

Current Page

() Pages: 1

Enter either a single page number ar a single
page range. For example, 512

R4
Il Frint to file

Humber of copies;

Collate E H
R [EE R

Prirt

H Cancel ]

Apply
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e-Transeript Report Formats
PDF

Prepared for: University of Texas - El Paso OFFICIAL TRANSCRIPT

Docufide Transcript ID# PESCVLIIVDE
Date Created 03/13/2007 i
Student S5N: 9935 U
ity M. Harin
Regudrar, Doculida
Sludant Mame: STUDENT, JANE C. Enter Diata: Papilllon-La Viata Sanior High
Sludent S5N 506-35-5335 Crads: 12 Leawe Cale: 402 E Cenlennial Rd
Sudent ICC 105955 Zangear. Class Of: Faplilon, NE £8046
Sirth Place: Data of Sirth: Tel: 402530400 |Fa=c
[Exteiptcl CoLnEEr
SarentGuardlan: TE I
210 AHYWOOD AVE
PAFILLION NE £3048 Papdllion-ia Vista Pubiic Sche
(402) A55-3353 T30 & Viaehingion
Fapiilon, NE E8045-2567
[Tel: 402-537-3383 [
=D Course T Mars_AD Gredi |Groi0 Gource Tae Mark_AD_Gredr
Grd 08 2003-2004 F1 Gnd 11 2006-2008 F2
FEi CRaasG | i 13 |FLE LI FRERCH I kG ]
FLIO FRENCH| ' v |Laze CRES WRITE L 1 129
LatE HOKENG S i 100 |LAR: MO EMGUSH 11 L ]
LB HOIN GEOM B 1 100 | KAk hOs PRE CaLCuLLE 1 129
PEE PES 1 100 |SCae O AMATOMY AHY 31 2 188
L=t N SO 3 1 L0 |8E3% O ANE Fe ST HG ]
=1y HCR LS HISTORY 8 ' Lo | c s = P 4
o Al o oA a8T Gind 12 2008-2008 F2
Grd 08 2003-2004 F2 WAz TRIGOMOMETRY 1 100
Fazn AN 1 t 10 | s Ceng: P s
FLIO FREMCHI i b0 | Ging 12 2008-2007 F1
LAty HOn ENG i ] FEFBOARIING APPED 1 100
LR Gk GEOW 9 i 100 |Psez CAHEER STRATEGRES 1 129
Lo=il] HON SOLG3Y 8 1 100 g8 GO RN - 160
a5ty HOIR LS HESTORY 0 ' 190 | gasg PEFCHDLEGY - 159
Crd Al Conmp: A4 ET Cid A1 Cang. UERE
3rd 10-2004-2006 1 Crouit Summary - FIgh Sohoot
FLIY FRENCHE 20 Lo
Lan HCh BN 1D - oo |® s R - f:'; -
Lad LEBATE 1 ) ] Cacing Ararapind e
AL MR AGE - 100 Engith a5 &0
PESO WEIGHT TREG 1 100 W T
E=ll HOIR CHERIETRY 12 ' 10 o
L] HOh AERLED 2 uga &
ENREATION ez dlde 00 g0l
et A Comp: oF 41 a8 0 Em
@rd 10 2004-2006 F2 Backhy H- ok
FLit FRENCH 1 1 10 Jou i
Law HOk BN 10 ' L GPA Summary
e LERATE | 1 1o | Slesded GPA amE
b HOK ALGE 1 Lo | g GPa. 4430
PEs WEIGHT TR 1 150 Ciant Aark
E=il] HOK CHEWIETRY 12 1 0 [FEEEE
o] HI LD 1 [
CVLZATION
et At Comp: e an?
@rd 19 2006-2008 F1
FLIZ HOK FREM 1D 1 L
Lars HOI ENE 11 Al 1 L
[Faf=="13
Al PGk PRE CALCTRG i 100
E=t HOK BMATOMEPHYSL 1 L
oay
£ AP CHEMETRY 20 L
B SORCCLOGY 1 =)
Cord Atk Somg: Ofh: 48T
Page 1 of 1
Secure Transcript”

Thie transcript 1a official when If Is downloaded directiy from the Docafide com webslte. To verify that the transcript was deliversd o you by
Docufine: Go fo Docutite.com; Sign in; Go to Reporte; and Saarch on Tranecript ID £ PESCVLETVIE

XML

<?xml version="1.0" encoding="UTF-8" 7=
- «HSTrn:HighSchoolTranscript
¥mins:HSTrn="urn:org:pesc:message:HighSchoolTranscript:v1.0.0"
xmins:AcRec="urn:org:pesc:sector:AcademicRecord:v1.0.0"
xmins:core="urn:zorg:pesc:core:CoreMain:v1.0.0"
xmins:xsi="http:/ /www.w3.org/ 2001/ XMLSchema-instance"
xsi:schemalocation="urn:org:pesc:message:HighSchoolTranscript:v1.0.0
HighSchoolTranscript_v1.0.0.xsd">
- <TransmissionData=
<DocumentlD=R4YCVLOLITZE </DocumentID >
<CreatedDateTime=2007-03-12T08:14:35-07:00=/CreatedDateTime =
<DocumentTypeCode >RequestedRecord </DocumentTypeCode =
<TransmissionType=0riginal</TransmissionType >
- <Sourcex
- <0rganization=
<CEEBACT =DOCUFIDE </CEEBACT ==
<OrganizationName>=PAPILLION-LA VISTA HS</COrganizationName >
<CCD>=317527001478</CCD>
- «Contacts=
- <fddress>
zAddressLine =402 E. CENTENNIAL RD =/AddressLine=
<AddressLine =PAPILLION, NE 68046 </AddressLine=
<City >PAPILLION </City >
<StateProvinceCode =NE </StateProvinceCode =
<PostalCode 68046 </PostalCode >
«/Address=
- <Phonex=
=AreaCityCode=402 </AreaCityCode =
<PhoneNumber>898-0400</PhoneNumber:>
</Phonez
</Contacts>
</Organization=
</Source:
- <Destination>
- <0rganization =
<FICE=003658</FICE>
<0OrganizationName=University of Texas, Austin</0rganizationName=
</Organization=
«/Destination
</TransmissionDataz
- <Student>
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College administrators can request initial or follow-up transcripts or on an enrolling
student’s behalf. High schools can also request transfer transcripts from any other high
school in the state.

0 Secure Transcript !!'/I Reports i ;/J Directory :,._//l Preferences

Send Receive Request

Request Transcripts
Please choose to send or receive a transcript.

Administrators at the college the student is transferring or applying to may request transcripts on that student's
behalf. To receive a student's transcript, select an option below. Students will be notified by email of all transcript
requests made on their behalf.

Receive a Transcript

To request a transcript for a student who is applying. enralling, or transferring to zz Docufide Test College, begin
by selecting the school the student attends (or attended).

Continue to Select School

Ta request follow on transcripts from students who have already sent a transcript to your college.

Continue to Select Students

———
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School contact and profiles are available online for all participating colleges and high schools.

E‘J Secure Transcript !!'/‘I Reports fj’ Preferences

School Information

College/University Information

Following is contact information for the requested College. If a more detailed profile is available, it can be
downloaded at the bottom of this page.

College/University Information
Docufide Institute of Technology
473 Post. 5t.

Camarille CA, 33010

Contact: Scott Hillman

Regent
805-383-7232

clientsenices@docufide.com

- @ School profile for Docufide Institute of Technology

Back

Done
You can download a free POF reader from Adobe here.

i
: ——
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Real-time reports are available for sent or received transcripts, with results exportable to
Excel for further data analysis.

i) Secure Transcript i) Directory ﬁ) Preferences

' Transcripts Sent Transcripts Received

Transcripts Sent

Search for a particular student, transcnpt, or range of transcnpis.

You may use any combination of the fields below.

Etudent |radia | Date Ordered |H |:| to |H |:|
ast Mame
Recipient| | Date Approved |H |:| ta |H |:|
TID# | | Date Delivered |1/ I o [ &
Class of - Order Status | M
Clear All Search

Click on the column headings to re-sort the results. Click on a student's name for mare information.

Student Name Class Of Date Approved Recipient
TID# Date Ordered Date Delivered Transcript Status

1 Radia. Christina S 2007 University of Missouri - St. Louis
PEMEN TO1AWP 09/27/2006 Pending Registrar Approval

2 Radia. Christina S 2007 Missouri State University
1ZKYTOIAXE 09/27/2006 Pending Registrar Approval

Export report to Excel

Done

18
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e-Transeript Project Team

| _ = o o]

Susan Bell
Louise Amos
Ann White
Justin Hutto Camille Brown
Deb Holdren, Clint Mullins
LDS Grant Program Manager Trena Houp
Tom Olson - Project Director Sjianna Coriarty
Leon Nelson — Project Director
Rosalyn Graham — Project Manager

Khush Tata Debbie Maxson — Horry County
Dr. Russ Bumba Nancy Brown — Oconee County

South Carolina
Department of Education
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-Finalize and approve Project documentation:

LScope and Requirements
L Communication Plan
LDesign Specifications
UProject Schedule

-Begin Development Process

-Develop Communication and Training Materials

UWeb sessions
U Call to Action Letters
URegistration Plan

% South Carolina
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Contact
Rosalyn Graham
Project Manager — SCDE
RGraham@ed.sc.gov
803-734-8167

South Carolina
Department of Education

Together, we can.






