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Name of Institution

College of Charleston

Name of Program (include concentrations, options, and tracks)

Bachelor of Professional Studies with concentrations in Applied Communication, Information
Systems, Organizational Leadership and Management, and Healthcare and Medical Services
Management

Program Designation

[] Associate’s Degree [] Master's Degree
X Bachelor's Degree: 4 Year [] Specialist
[] Bachelor's Degree: 5 Year (] Doctoral Degree: Research/Scholarship (e.g., Ph.D. and DMA)

[ Doctoral Degree: Professional Practice (e.g., Ed.D., D.N.P., J.D., Pharm.D., and M.D.)

Does the program qualify for supplemental Palmetto Fellows and LIFE Scholarship awards?

(] Yes

Xl No
Proposed Date of Implementation CIP Code
Fall 2016 51.0701

Delivery Site(s)

College of Charleston North Campus
3800 Paramount Drive

North Charleston, SC 29420

Delivery Mode
(] Traditional/face-to-face* X Distance Education
*select if less than 50% online ] 100% online

Xl Blended (more than 50% online)
[] Other distance education

Program Contact Information (name, title, telephone number, and email address)
Godfrey Gibbison :

Dean, School of Professional Studies

843-953-3596

gibbisonga@cofc.edu

Institutional Approvals and Dates of Approval

Approved by the Faculty Curriculum Committee on March 23, 2015.
Approved by the Faculty Senate on April 7, 2015.
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Background Information

Provide a detailed description of the proposed modification, including its nature and purpose
and centrality to institutional mission. (1500 characters)

The College of Charleston seeks to enhance the Bachelor of Professional Studies program by
adding a new concentration in Healthcare and Medical Services Management (HMSM). This is
a great opportunity for students to learn about the management dynamics, and leadership and
regulatory challenges of one of the largest industries in the local economy. Nationally, nearly $1
of every $5 of gross domestic product is generated by the healthcare industry.

This new concentration will provide pathways to degree completion for adults who are currently
working in the healthcare and medical services sector in administrative capacities, or who are
clinicians with academic backgrounds and work experience in allied health. The new courses
being proposed as part of this concentration also provide new electives for students pursing
programs in the Department of Health and Human Performance.

This new concentration also provides another opportunity to build bridges between the College
and SC technical colleges. Some technical colleges offer rigorous curriculum in specialized
areas that lead to highly lucrative national certifications in allied health professions. However,
these curricula may not always explore the breadth of topics that lead to the development of
nuanced perspectives on issues we expect college graduates to be attentive to. By offering this
new concentration to students we help them complete their degree and achieve the outcomes
we believe are important.

List the objectives of the modified program. (1500 characters)

1. Students will be able to explain the structure of the US Healthcare delivery system.
2. Students will be able to explain the financing of healthcare in the United States.

3. Students will understand the laws and regulations that govern the healthcare system

4. Students will understand the fundamental principles of management as applied to the
healthcare industry.
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Assessment of Need

Provide an assessment of the need for the program modification for the institution, the state, the
region, and beyond, if applicable. (1500 characters)

According to the Bureau of Labor Statistics, over 50,000 individuals are employed in health
support occupations (including physical therapy assistants, nursing assistants,
occupational therapy assistants, medical technologists) within the state of South Carolina
and approximately 9,000 are within the Charleston region. It is anticipated that some of these
individuals will want to seek managerial and leadership roles within their organizations or make
changes in their careers.

The Charleston region is a rapidly growing region in the state. The region’s population grew by
41% between 1990 and 2013, and similarly rapid population growth is expected in the next two
decades. The demand for healthcare, medical and wellness services will no doubt continue to
grow as the population grows. According to the Bureau of Labor Statistics, employment in
healthcare practitioner and technical occupations (physicians and surgeons, dentists,
optometrists, pharmacists, etc.), including medical and health services management,
comprises nearly 12 percent of employment in the Charleston MSA. Over 23,000 individuals are
employed in the region as healthcare practitioners and managers.

In a recent study by the Education Advisory Board, it was determined that between March 2013
and April 2014 medical and healthcare services managers were among the top occupations
demanded in the Charleston region, ranking 5™ among the 30 most demanded occupations.
Furthermore, demand for medical and health services managers account for roughly 3% of job
openings in the region. In the larger national context, the BLS predicts that the demand for
medical and health service managers will increase by 23% between 2012 and 2022. The
median wage for this profession is nearly $90,000 and only a bachelor’s degree is required for
entry level positions. This concentration will produce graduates who are highly sought after and
are well capable of fulfilling the needs of the industry. There is currently no Bachelor of Science
in Health Services Management offered in the region. We expect this degree to be popular
among individuals who are interested in changing careers into the growing local healthcare
industry.

Will the proposed modification impact any existing programs and services at the institution?
[ Yes

Xl No

If yes, explain. (1000 characters)
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PROGRAM MODIFICATION PROPOSAL

Description of the Program

ACAP
2/18/16
Agenda ltem 10c

Projected New Enroliment

- Fall Spring Summer
Headcount | Credit Hours | Headcount | Credit Hours | Headcount | Credit Hours
2016-2017 10 90 10 90 5 30
2017-2018 15 135 15 135 7 42
2018-2019 20 180 20 180 10 60
2019-2020 20 180 20 180 10 60
2020-2021 20 180 20 180 10 60

Enrollment estimates were calculated using the most conservative approach. We expect
demand for this program to be strong, based on conversations with local physicians groups,
including MUSC Physicians Group, with the leadership and faculty of the health sciences
program at Trident Technical College and the size of the workforce that could be served by this
program. However, estimates are conservative because information about new academic
offerings tend to diffuse slowly, taking a period of up to three years for enroliment grow, and not
all individuals who are targeted by this program are interested in returning to school. These
estimates are based on an assumption that approximately 1% of prospective students will apply
within the first three years, with an yield rate of 50%. This approximation is based on the
College’s experience with offering its degree completion program between 2013 and 2015.

Curriculum

Attach a curriculum sheet identifying the courses required for the program.

Curriculum Changes

Note: Complete this table only if there are changes to the curriculum.

Courses Eliminated from Program

Courses Added to Program

Us

HMSM 302: Structure of Healthcare Delivery in the

HMSM 303: Law and Regulation in Healthcare

HMSM 320: Healthcare Financial Management

HMSM 3486: Leadership and Management in
Healthcare Organizations

HMSM 402: Healthcare Operations Management
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Faculty

Provide a brief explanation of any additional institutional changes in faculty and/or administrative
assignment that may result from implementing the proposed program modification. (1000
characters)

All courses in this new concentration will be taught by additional adjunct faculty, resulting in no
permanent institutional changes in faculty. This concentration, like the other concentrations in
the Bachelor of Professional Studies program, will be administered by the Dean of the School of
Professional Studies.

Resources

Identify any new library/learning resources, new instructional equipment, and new facilities or
modifications to existing facilities needed to support the modified program. (2000 characters)

No new instructional facilities or instructional equipment is needed. It is anticipated that new
library resources will be needed at a cost of approximately $1,000. These resources consist
mainly of printed material (primarily books) that covers some of the topics in healthcare
management. Note that the College of Charleston libraries already have limited printed
resources that support this concentration. However, there is a wealth of electronic resources
available, including the following leading databases:

e CINAHL Complete

e Health & Wellness Resource Center (with Alternative Health Module)
¢ Health Reference Center Academic

e MEDLINE with Full Text

e Nursing and Allied Health Collection

e SPORTDiscus with Full Text
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Budget Justification

Provide a brief explanation for the other new costs and any special sources of financing (state
funding, reallocation of existing funds, federal funding, or other funding) identified in the
Financial Support table. (1000 characters)

Note: Institutions need to complete this budget justification only if any other new costs, state
funding, reallocation of existing funds, federal funding, or other funding are included in the
Financial Support table.

The majority of new costs identified above are instructional costs associated with the delivery of
5 new courses over an academic year. These costs assume each course will be offered once
each year for the first three years and, starting in year 4, two courses (HMSM 302 and HMSM
303) will be delivered twice per year (seven sections total). Instructional costs will be covered
from the tuition revenue generated. All instruction for this program will be delivered by adjunct
faculty.

Evaluation and Assessment

Will any the proposed modification impact the way the program is evaluated and assessed?
[] Yes

X No

If yes, explain. (1000 characters)

10
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Will the proposed modification affect or result in program-specific accreditation?
[] Yes

X No

If yes, explain; if the modification will result in the program seeking program-specific
accreditation, provide the institution’s plans to seek accreditation, including the expected
timeline for accreditation. (500 characters)

Will the proposed modification affect or lead to licensure or certification?
[ Yes

I No

If yes, explain how the program will prepare students for licensure or certification. (500
characters)

11
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Teacher or School Professional Preparation Programs

Is the proposed modified program a teacher or school professional preparation program?
[ Yes

X No
If yes, complete the following components.

Area of Certification

Attach a document addressing the South Carolina Department of Education Requirements and
SPA or Other National Specialized and/or Professional Association Standards.

12
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BPS Degree Planning Worksheet: Healthcare & Medical Services Management
2015-2016 Academic Year

This worksheet outlines the course requirements for the Bachelor of Professional Studies program. Students must earn a
total of 122 credit hours. A maximum of 60 hours can be transferred from a two-year institution and a maximum of 92

credit hours from a four-year institution. For information on admission and transfer credits, please contact Ashley Riser
(riserab@cofc.edu/843.953.3429).

Name:

Date:

Admission Requirements

[J Admissible to the College of Charleston as a transfer or readmit student
AND

[J Associates Degree (Associate of Arts or Associate of Science)
OR

[] Atleast 24 years old with at least 60 transferrable college credits (including general education articulation)

Fulfilled by

Core Requirements (11 courses) ¢
ourse

Hours Earned

Communication

[J |English Composition (ENGL 101 or ENGL 110 or equivalent)
[] |Public Speaking (Comm 104 or equivalent)

Humanities: Choose one from each category

[J |Art History/Music Appreciation/Theatre History (choose 1)
[J |us/European/World History (choose 1)
[J [Philosophy/Religious Studies/Ethics/Literature (choose 1)
Social Sciences: Choose two from different disciplines
[ |Psychology/Sociology/Anthropology/Political Science/Economics/Geography
[] |Psychology/Sociology/Anthropology/Political Science/Economics/Geography

[Natural Sciences: Choose two lecture/lab combinations; not required to be in the same science
Chemistry/Physics/Biology/Astronomy/Geology

Chemistry/Physics/Biology/Astronomy/Geology
Quantitative Reasoning

0O

[] [Statistics (Math 104 or 250 equivalent)
[J [math beyond College Algebra (Math 103, 105, 111,0r 120)
Total General Education hours 0
Liberal Arts Seminars (4 courses) Take at CofC | Hours Earned

PRST 300: The Ethics of 21st Century Living
PRST 301: Science, Technology and Society
PRST 302: Diversity in the Workplace

PRST 303: Understanding Global Issues

OO0

Total seminar hours 0
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Concentrations: 7 courses from a single concentration plus 3 additional courses from any concentration in
consultation with the faculty track advisor (may include transfer credits). Prerequisites for all courses must be

completed and will count as electives towards degree completion.

Concentration (Take 7 courses)

Fulfilled by
Course

Hours Earned

ECON 200: Principles of Microeconomics

MGMT 301: Management and Organizational Behavior

HMSM 302: Structure of Healthcare Delivery in the US

HMSM 303: Healthcare Law and Regulartion

HMSM 320: Healthcare Financial Management

HMSM 346: Leadership and Management in Healthcare Organizations
(Prerequisite: HMSM 302)

O O OobOood

HMSM 402: Healthcare Operations Management
(Prerequisites: ECON 200 and HMSM 302)

Total Concentration hours

Concentration Electives (Choose 3 courses)

visit http://bps.cofc.edu/documents/course-descriptions.

[Choose from courses not taken from above or from ACCT 203, ACCT 204, APCP 321, APCP 322, APCP 323, APCP 324,
APCP 325, BLAW 205, BLAW 306, CSCI 112, CSCI 115, CSCI 120, DATA 210, ECON 201, ENGL 334, INFS 211, INFS 260, INFS
392, MGMT 301, MGMT 308, MGMT 345, MGMT 403, PSYC 321, PSYC 358, SOCY 358. For course descriptions, please

[

)

U

Total Concentration Elective hours

Capstone Course (1 course)

Take at CofC

Hours Earned

[] |capstone Seminar

Total Capstone hours

[Electives to 122 total credit hours required for graduation (37 hours)

Fulfilled by
Course

Hours Earned

[J [PHIL 198 (At advisor's recommendation)

OJ

]

L]

[]

L]

L]

[

O

]

[]

L]

L]

CJ
Total elective hours 0
Total hours earned] 0






