NOMINATION FORM
CoMMISSION ON HIGHER EDUCATION SERVICE LEARNING COMPETITION

Institution

Clemson University

Title of Project
PRTM EDGE Program

Project Director

Teresa W. Tucker, Ph.D. (Coordinator); Denise M. Anderson, Ph.D.; Elizabeth “Betty” Baldwin, Ph.D.; Bob
Brookover, Ph.D.; Charles Chancellor, PhD.; Francis A. McGuire, Ph.D.

Contact Information for Project Director

Teresa W. Tucker, PhD, Coordinator of PRTM EDGE Program

128 McGinty Court

263 Lehotsky Hall

Clemson University

Clemson, SC 29634-0735

(864) 656-0835

teresa@clemson.edu

Establishment Date of Project

Spring 2010

Unit That Administers Project

Department of Parks, Recreation, and Tourism Management

Total Number of Students Involved

over the course of 6 semesters approximately 860 students have been a part of the PRTM EDGE
program.



PLEASE ANSWER THE FOLLOWING QUESTIONS REGARDING THE NOMINATED PROJECT
(Insert your answer after each question.)

1. For purposes of this competition, the Commission on Higher Education defines service learning
as college student learning at any level and in any situation that is linked in a direct, hands-on
fashion to the resolution of a problem or concern in a target community outside the institution
and is related to a college course with some type of reflection activity. How does your project
meet the parameters of this definition?

The PRTM EDGE (Engaging in Diverse Guided Experiences) Program is the 15 credit hour integrated
core curriculum that is completed by sophomores who are majors in the Parks, Recreation, & Tourism
Management (PRTM) Department. This program is collaborative and unique approach that allows content
to be delivered in a flexible and integrative manner incorporating innovative teaching methods, Creative
Inquiry research, real world experiences, service learning and experiential learning. In each EDGE
semester, PRTM students contribute over 600 hours of service to the local community. Additionally all
students in the PRTM EDGE program become involved in undergraduate research projects that focuses
on service learning and community based research to look at issues within the Clemson community and
beyond.

A more specific example of service-learning activities our students are engaged in is the administrative
case study project. For this project, recreation and leisure agencies develop a case study built around a
specific and real problem/issue they are trying to address. For example in Fall 2014 one case revolved on
how to recruit, retain and reward volunteers of the Osher Lifelong Learning Institute. In another case study
project, students worked with the City of Greenville Parks & Recreation department on how to address the
enforcement of park use agreements with individuals who use the parks to operate a business such as
boot camps, tennis lessons, etc. Students also met with the director of Table Rock State Park to develop
solutions for the graffiti problem/issue at Table Rock. These projects are opportunities for students to
apply class concepts in areas as diverse as risk management, leadership, finances and evaluation
through working on real world problems with local agencies and programs. Students meet with agency
representatives and then develop a proposal to address the specific issue. The proposal is shared with
the agency representatives who provide project-related feedback to the students. Additionally students do
a formal presentation of their written proposal to the agency’s representatives. The proposal is then
discussed during class as part of the reflection process. Many of the students choose to write about the
administrative case as part of their EDGE learning portfolios. Furthermore students reflect specifically on
the administrative case study in the end of the semester evaluation. There are multiple administrative
case study projects during each EDGE semester.

The quotes below from the students in the PRTM EDGE program sums up how this program exemplifies
service learning:

"Inspiring to find real life solutions to universal problems."

"It was cool to actually try to come up with solutions to real life problems that apply to us. We could see
our ideas possibly be implemented into things around Clemson."



2. Specifically, which segments of the college/university community does your project involve?

The students in the PRTM EDGE program have worked & continue to work with the following agencies
and organizations:

- City of Clemson Parks and Recreation Department - Osher Lifelong Learning Institute
- City of Greenville Department of Parks & Recreation - Presidential Road Race

- Clemson University Outdoor Lab - Special Olympics

- Madren Conference Center - Table Rock State Park

Town of Pendleton

As part of the PRTM EDGE Program start their Creative Inquiry Projects (undergraduate research). Over
the course of the 6 semesters, PRTM EDGE students have worked/continue to work with the following
organizations:

- Camp Kudzu, camp for children living with Type 1 diabetes - Town of Allendale

- ClemsonLife Program - Clemson University Campus Recreation
- City of Anderson - International Town & Gown Association
- Clemson Forest

As a result the wide range of organizations, students in the PRTM EDGE program are involved with
individuals of all ages and backgrounds, including youth (breakfast with Santa, day camp, Halloween
festival), adults (Zombie run, parade, races), seniors (senior lunch).

3. How many students (specify degree levels to the extent possible) does the project affect?

The PRTM EDGE Program is required for all PRTM majors. Over the course of 6 semesters
approximately 860 students have been a part of the PRTM EDGE program.



4. Describe the target community or communities your project serves.

Students participate in service learning opportunities primariy in the Clemson and tri-county area
(Pickens, Anderson & Oconee counties). However students have been involved in service learning
projects that expanded into areas of Greenville, Allendale, and parts of Georgia.

5. Describe your project’s effectiveness in helping to solve the problems or concerns in the target
community.

One of the most impactful EDGE service-learning projects was done in collaboration with the City of
Clemson Parks and Recreation Program with the creation, development, and implementation of the City
of Clemson Spring Day Camp. The public school calendar has different Spring Break dates than the
University’s calendar thus leaving parents who work for the University struggling for appropriate childcare
for when their children were on Spring Break. To address this issue a week-long day camp was created in
the Spring of 2012 with PRTM EDGE students serving as camp counselors and activity leaders. During
the first Spring Break Day camp approximately 50 youth from the surrounding areas attending this camp.
A number of youth from the Helping Hands of Clemson, a Foster Home and Emergency Shelter for
Abused and Neglected Children, also attended this camp. The public demand for this program grew and
the following year over 100 youth attended this day camp. The EDGE students learned to develop and
lead age appropriate activities and get some hands-on experience working with youth and children with
special needs

The City of Clemson Spring Break Day Camp would not exist if it were not for the PRTM EDGE program
and the commitment the EDGE faculty to ensure that the day camp continued even after the PRTM
EDGE program was switched to the Fall semester. The day camp continues to meet a HUGE need in the
community and addresses a need for parents to have a youth development program for their children
during Spring Break.

(see attached letter of support from the City of Clemson)



6. Describe the degree to which your project enhances student learning while providing specific
examples of the service learning activities the college students engage in. Also explain how the
service learning activities reinforce or apply what the students learn in the classroom.

Multiple learning outcomes are enhanced through the service-learning activities student experience during
the PRTM EDGE program. Some examples include:

Critical thinking — the administrative case study briefly described in our response to question # 1 requires
students to work through a problem using the critical thinking skills they are exposed to during EDGE.

Leadership — the program project is designed so that students create, develop and implement a 5-day
community-based recreation and leisure program. For this project students must lead a portion of the
program for other students.

Professional Development/Lifelong Learning- students participating in the National Recreation and Parks
Association’s National Conference in Charlotte, NC. They meet and networked with PRTM professionals
form all over the country. They also attended educational sessions.

Volunteer management — volunteering for a variety of community events provide the opportunity to
analyze an event from a different perspective. Students are required to reflect on their volunteer
experience by discussing elements that enhance and detracted from their experience. Students must also
connect this experience to their future career in PRTM.

Research Process- students learn and apply the research process to address real issues related to
recreation and leisure in the community.

7. s there academic credit associated with the project (not necessary for submission)? If so,
please explain the particulars.

For the administrative case studies- students receive a grde for their paper & presentation to the
partnering organization.

For Creative Inquiry projects students receive course credit each semester they are involved. For a 4
semester project, students receive up to 6 credit hours.

In the PRTM EDGE program, students also receive a grade for their participation in the activities as well
as for a reflection paper on the experience.They further reflect on their experiences as it applies to course
content through a Learning Portfolio which is graded on a regular basis.
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8. If funding is required, how is the project funded and what is the approximate annual budget for
the project?

Creative Inquiry Projects in the PRTM EDGE program are funded through the Office of Creative Inquiry.
Funds per semester vary based on the number of projects and students involved.

9. Add any other comments you may have about your project.

The PRTM EDGE faculty have received a number of awards for this program that include:

Award of Excellence in Innovation from the College of Health, Education and Human Development (2011)
Clemson University Service Alliance Faculty Fellow (Teresa W. Tucker, PhD, 2012)

Phil Prince Award for Innovation in Teaching (2014)

Below is a link to the Clemson Collaborations in Service-Learning Webcast about the PRTM EDGE
Program in 2012:
http://www.clemson.edu/public/servicealliance/faculty _fellows program/webcast_edge in_prtm_11_8 12.
html

In discussing with former PRTM EDGE students about their interviews for internships and jobs, they
described how they felt that they were “One Up” on their peers because they could give concrete
examples of how they had to work through a real-world problem or how they had to learn to work with
others because of the learning activities and experiences in the PRTM EDGE Program.

You may also include supplemental information about the project (such as brochures, pictures, etc.).
Please return this form via e-mail by February 27, 2015, to:

Trena Houp, Program Manager

Academic Affairs

South Carolina Commission on Higher Education
1122 Lady Street, Suite 300

Columbia, SC 29201

803.737.4853

thoup@che.sc.gov



mailto:thoup@che.sc.gov

—City of Clemson——
PARKS & RECREATION DEPARTMENT

102 Nettles Park Road ¢ Clemson, SC 29631 < (864) 624-1120 « Fax (864) 624-1121

February 6, 2015

To whom it may concern,

I am writing this support of Clemson University’s Parks, Recreation, and Tourism Management EDGE
program. As the Program Director for the city of Clemson Parks and Recreation Department, |
constantly look for ways to expand our programs for our community. In building a partnership with
PRTM EDGE, we have been able to establish new programs, enhance existing programs and, most
importantly, further satisfy the needs of the Clemson community through recreation programming.

Late in 2011 as we assessed community program needs, we realized the university and county school
systems Spring Break were on different weeks causing child care problems for many families. In 2012,
the city of Clemson established a partnership with PRTM EDGE and began offering Camp Clemson
Spring Break, a Spring Break Day Camp offered to residents and non-residents of Clemson in an effort
to meet the need of our local families.

Camp Clemson Spring Break is dedicated to providing a safe and fun learning environment to promote
individual growth and social skills as well as to offer an enriching camp experience. We offer a week
full of crafts, games, educational activities and much more. Camp is always full of fun, crazy, cool
events, challenging games, group interaction and lots of spontaneity. Our goal is to provide a safe
environment for campers where they will have a positive experience and create wonderful memories.
Since we began in 2012, Camp Clemson Spring Break has grown from 40 children our first year, to our
weekly maximum of 90 children in 2014 and has become an essential service to our community.

I have also worked with EDGE students in other community events such as the Halloween Festival,
Christmas Parade, Easter Egg Hunt, Clemson Z Run and many others. | know I can count on the faculty
and students to be professional, prepared, and enthusiastic in their work. Clemson residents have high
expectations of our programs and the involvement of the EDGE students and the partnership we have
established with CU’s Parks, Recreation, and Tourism Management Department has been essential in
providing our community with reliable, creative, and quality programs.

Having worked closely with the students and faculty of PRTM EDGE, | have witnessed firsthand how
beneficial EDGE has been in providing hands on learning opportunities to the students while also
fulfilling a need in our community in not just a camp setting, but throughout all of our programs. | give
my full support and recommendation to Clemson University’s PRTM EDGE program for the Commission
on Higher Education’s Service Learning Competition.

Sincerely,

Jamie L, Cathey, CPRP

Program Director
City of Clemson Parks & Recreation
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