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COMMISSION ON HIGHER EDUCATION SERVICE LEARNING COMPETITION 

 
 
 
 

 
Institution 
 
 
 
Title of Project 
 
 
 
Project Director 
 
 
 
Contact Information for Project Director  
 
 
 
 
 
 
 
 
 
 
Establishment Date of Project 
 
 
 
Unit That Administers Project 
 
 
 
Total Number of Students Involved 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
PLEASE ANSWER THE FOLLOWING QUESTIONS REGARDING THE NOMINATED PROJECT 
(Insert your answer after each question.) 
 
1. For purposes of this competition, the Commission on Higher Education defines service learning 

as college student learning at any level and in any situation that is linked in a direct, hands-on 
fashion to the resolution of a problem or concern in a target community outside the institution 
and is related to a college course with some type of reflection activity.  How does your project 
meet the parameters of this definition? 
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2. Specifically, which segments of the college/university community does your project involve? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. How many students (specify degree levels to the extent possible) does the project affect? 
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4. Describe the target community or communities your project serves. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. Describe your project’s effectiveness in helping to solve the problems or concerns in the target 

community. 
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6. Describe the degree to which your project enhances student learning while providing specific
examples of the service learning activities the college students engage in. Also explain how the
service learning activities reinforce or apply what the students learn in the classroom.

7. Is there academic credit associated with the project (not necessary for submission)?  If so,
please explain the particulars.
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8. If funding is required, how is the project funded and what is the approximate annual budget for 

the project? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. Add any other comments you may have about your project. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You may also include supplemental information about the project (such as brochures, pictures, etc.). 
 
Please return this form via e-mail by February 27, 2015, to:  
 
Trena Houp, Program Manager 
Academic Affairs 
South Carolina Commission on Higher Education 
1122 Lady Street, Suite 300 
Columbia, SC 29201 
803.737.4853 
thoup@che.sc.gov   
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	CHE Service Learning Award Nomination Form MUSC CARES Therapy
	Institution

	CARES Catalyst article

	Text1: Medical University of South Carolina 
	Text2: CARES Therapy Clinic 
	Text3: Sara Kraft 
	Text4: Sara Kraft
151B Rutledge Avenue
Charleston SC 29425
843-792-0091
kraftsv@musc.edu
 
	Text5: 2005 
	Text6: College of Health Professions 
	Text7: 489 Medical University of South Carolina students annually
	Text8: Student run free health clinics began in 1960's and the number of clinics has increased over the last decade in response to the rise in uninsured individuals. Currently 49 medical schools now operate over 110+ student run free clinics in the US.  While there are numerous student run free clinics, there are no known clinics that incorporate medical (MD), rehabilitation (occupational therapy (OT), physical therapy (PT) and other students (Health Administration (MHA) working together in an interprofessional clinic. The Community Aid, Relief, Education and Support Clinic (CARES) Therapy clinic at The Medical University of South Carolina (MUSC) is an example of an interprofessional service learning experience where students from multiple disciplines and colleges work together to learn from each other while serving the community. Since 2005, this service learning experience has enhance the preclinical experience of medical, occupational therapy (OT), physical therapy (PT), and Masters of Health Administration (MHA) students while providing much needed health care to the uninsured population in the Charleston, SC area and beyond. The students at MUSC have their CARES experiences integrated classroom activities. For example, the Interprofessional Caring for the Community course is offered in the fall and the spring. This class is an interprofessional class for all the disciplines and the students work in small interprofessional groups to see a patient in the CARES Therapy clinic and reflect in a case report on that patient. In addition, the therapy students have several assignments integrated throughout their clinical laboratory courses where they see patients in the CARES Therapy clinic and then reflect and adjust their therapy based on their hands on experience with the patients. Another project that has been developed as part of a course pertains to the masters of health administration students. In this case, as part of a large MHA class project, the MHA students worked collaboratively with the OT and PT students to select and implement the most appropriate electronic medical record platform for the clinic as well as to determine ways to streamline the clinic operations. This project included many deliverables including a final presentation to the therapy students with results of their LEAN analysis of clinic operations and their final recommendations.  Finally, all third year medical students rotate through the CARES Therapy clinic as part of their Neurologic Clerkship. This activity enhances their understanding of the interprofessional team.
 
	Text9: The CARES Therapy clinic incorporates the Medical University of South Carolina College of Health Professions (Divisions of Physical Therapy, Occupational Therapy and Healthcare Leadership and Management) and the College of Medicine.  
 
	Text10: These are annual numbers of students participating in the CARES Therapy clinic from each program.
 
89 Masters degree: first and second year occupational therapy (OT) students
192 Doctorate degree: first, second and third year physical therapy (PT) students
32 Masters degree: first year health administration (MHA) students
176 Doctoral degree: third year medical students
 
	Text11: This project serves the unfunded or underfunded people who live in the Charleston and neighboring areas.  The students who volunteer at the clinic see patients who either have no health insurance or when rehabilitation is not a covered service or patients have used all their rehabilitation benefits for that year. The clinical is open two evenings a week with one night serving patients with orthopedic/musculoskeletal problems and the other nights serving individuals with neurological disorders (stroke, Parkinson's, multiple sclerosis, brain injuries etc.) 
 
	Text12: We will reference data from a study that collected data to determine the clinic's effectiveness to provide evidence in answer of this question. Over the six-month study period of data collection, between December 2011 and May 2012, the CARES Therapy clinic provided 385 patient visits; 43% percent of the patients were male and 57% were female.  The age range of the patients seen in the therapy clinic was 16 to 62 years old with a median age of 40 years. The patients presented with a variety of diagnoses ranging from acute hand injury after surgery, acute stroke and traumatic brain injury recently discharged from the hospital, chronic neuromuscular disorders, acute and chronic knee, shoulder, back and neck pathology. All patients received treatment including exercises, education, functional retraining, and manual mobilizations as indicated.  The clinic was also able to secure several donated rehabilitation items such as ultra-lightweight wheelchairs, walkers, crutches, and braces. When adding these donated therapy supplies with potential billable Medicare changes, the CARES Therapy clinic provided approximately $24,409 in potential billable services over six-months ($48,818 extrapolated annually).  Of patients seen for initial evaluations, 47% (8 of 17 patients) reported they would have gone to the community ER if not seen in CARES Therapy clinic, saving $31,136 in potential ER visits over six months, or $62,272 annually.
 
In addition, we are tracking patient outcomes and have evidence that patients with significant disabilities are able to reduce their pain and enhance their function and quality of life after participating in this clinic. 
	Text13: Participation in the CARES Therapy clinic is now required of all PT, OT, Medical and MHA students enrolled at MUSC. In the PT and OT programs the students engage in patient care by the second semester of their first year on campus. They have the opportunity to immediately practice what they have learned in the classroom on patients and they have to document what they did for classroom and clinic assignments. Here are some specific examples of integrating classroom to service learning: The first year PT students are required to participate in the clinic for 2 different assignments. Both are designed to integrate what they are learning in the classroom and apply it directly to patient care in the clinic. Both require the student to reflect on the patient and develop clinical reasoning skills about the examination and treatment of patients with orthopedic conditions. The 3rd year PT students do a hands on evaluation of a patient who has had a stroke, brain injury, spinal cord injury or other neurological disorder and they develop a specific exercise program for that patient based on the neuroplastic principles they learn in the classroom. They follow their patient in the clinic for 4 consecutive visits and then re-evaluate.  The students then have to write a medical record note for the class to discuss the effectiveness of the program and how they integrated their learning in the classroom to actual patient care.  Another recent example of how the CARES Therapy clinic is integrated into the classroom pertains to students in the MHA program enrolled in their Management and Health Information Systems course the second semester of their first year. The primary purpose of the course is to provide an introduction to health care information systems, with an emphasis on administrative and clinical information systems including (electronic health records EHR).  Students gain insight into strategic information systems planning and evaluation, process mapping and workflow analysis, and discuss the organizational and change management challenges associated with systems (and other health information technologies) into practice.  For the EHR Project in CARES, each MHA student was assigned to work in a team on one specific aspect of the project.  The project included seven teams (administrative operations, clinical operations, EHR selection, EHR training, EHR implementation, assessment of impact of the EHR on the clinic, assessment of EHR implementation/next steps) with each having a specific topic to address related to the administration of the clinic and the use of an EHR at the CARES Therapy Clinic.  At the end of the semester each team presented their findings in the form of a presentation and formal recommendation to the CARES Therapy students and faculty.
 
	Text14: Participation with related assignments is required as part of course credit for two courses in the physical therapy program and one course in the health administration program. It is also a required element of the neurology internship for third year medical students. It is not required for course credit but can serve as an elective experience for occupational therapy students.
 
	Text15: The annual budget for the CARES therapy clinic is $3000.00 for Operations.
This money is funded through fundraisers and student grant writing.
We also receive in-kind donations of equipment such as braces and wheelchairs from local vendors and the Medical University Hospital Authority OT and PT department donates the clinic space. Faculty time is a component of the faculty contract in the form of service.
 
	Text16: The CARES Therapy clinic has grown tremendously over the last 3-4 years. The students wanted to serve more people in the community and thus we expanded our services from one evening a week to 2 nights per week. We are currently trying to increase our service to even more people in the community by seeking a partnership with an local area free medical clinic for patients with neurological conditions run by local neurologists.On exit interviews, the students have consistently said that they feel much more comfortable with patient care on their first clinical rotations in part because of their time at the CARES Therapy clinic. This clinic truly serves 2 main purposes: Serving the unfunded and underfunded people in the Charleston area and providing a hands on service learning experience for our students here at MUSC.
 


